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Updates

Hotspots

MCPS still has Verizon Hotspots available for pickup. At this time, we are offering multiple hotspots for
families with more than two students in the home. Meaning, if you have 3+ children in the house, you are
eligible for two hotspots. Please keep in mind the following notes about the hotspots:

o Hotspots work off of cell phone towers. This means, Verizon cell service must be available in
order for the hotspot to work. If you don't have cell service at home, you may need to drive to get
more coverage.

o Just like the MCPS devices, the user of the hotspot is responsible for it to be returned to the
schools in the condition it was in when provided.

« If you no longer need your provided hotspot, please return it to the building your child is
registered to.

« If you're having trouble with your hotspot, please complete the form below.

If you would like to obtain a hotspot please complete the Family Tech Request Form which can be found
here: https://forms.gle/vf2bBD6jVF5yHB637

In addition, a legal guardian must complete the following agreement before a device is issued. If you
already completed the form, we can use the form you already have on file.
https://www?2.madisonschools.k12.va.us/site/handlers/filedownload.ashx?moduleinstanceid=1558 &datai
d=4459&FileName=Student%20Hotspot%20Agreement%20Form%202020.pdf

GoGuardian

Madison County Public Schools are using iPads for grades PK-1 and Chromebooks this school year for
grades 2-12. To help keep your child safer and more scholarly online, we use the online services
provided by GoGuardian. Our division has used GoGuardian since 2017.

It may be helpful to know that over 10,000 other schools use GoGuardian to protect 5.5 million students
across the world.

How are we using GoGuardian?
We have chosen GoGuardian Admin services to:

o Help protect students against harmful and inappropriate online material
e Help students stay “scholarly” and more focused when learning online

When and how does GoGuardian operate?


https://forms.gle/vf2bBD6jVF5yHB637
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GoGuardian’s web-based services operate on our school’s managed Google Suite for Education Chrome
accounts (i.e., when a student is logged into Chrome or a Chromebook with his/her school email address
on any device). GoGuardian serves as web filtering and sends alerts to admin for explicit or self-harm
searches.

How was GoGuardian being used by our teachers?

During previous school years, GoGuardian was used to help keep students on task during group settings
or during assigned online work. Teachers were able to monitor student activity on their computers by
viewing all students’ screens on the teacher’s computer. However, this feature has been turned off until
all students return to on-campus learning.

What are the school’s responsibilities?

The internet opens up the whole world to our students and while this can be an amazing resource, it also
can open the chances that students may be exposed to cyber predators, scams, viruses, phishing, or
exposure to undesirable or improper material. Madison County Public Schools selected GoGuardian
services to help our students stay safer and more scholarly online. We will work with students during
class time to help teach them digital responsibility and safety, while GoGuardian works behind the scenes
to monitor in order to keep our students' online experience productive and appropriate.

What are my parental/guardian and child’s responsibilities?

We ask that students use their school-managed Google accounts and school-managed devices for
educational purposes within the boundaries of Madison County Public Schools Student Mobile Device
Agreement Form and Acceptable Computer System Use Agreements.

When a student is off-campus, parents are responsible for supervising internet access and usage. We
encourage you to discuss rules for appropriate internet usage with your child and reinforce lessons of
digital citizenship and safety with him or her. We also highly encourage you to report any potential
cyberbullying or other sensitive issues to us.

How does GoGuardian help protect my child’s privacy?

GoGuardian has consulted with privacy experts, participates in privacy organizations, is a proud
signatory of the Student Privacy Pledge, and has been awarded certifications by iKeepSafe for complying
with the Family Education Rights and Privacy Act. For more detailed information about GoGuardian,
you may visit GoGuardian’s website.

We are here to answer any questions that you may have.

Helpful Resources

Canvas Overview: https://www2.madisonschools.k12.va.us/Page/623

Canvas for Mountaineer Caregiver:
https://www?2.madisonschools.k12.va.us/site/default.aspx?PageType=3&DomainlD=4&Modulelnstancel
D=1059&ViewID=6446EE88-D30C-497E-9316-
3F8874B3E108&RenderLoc=0&FlexDatalD=4456&PagelD=1
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https://studentprivacypledge.org/privacy-pledge/
https://ikeepsafe.org/products/
https://www.goguardian.com/
https://www2.madisonschools.k12.va.us/Page/623
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Chromebook Shortcuts:

https://www2.madisonschools.k12.va.us/cms/lib/\VA02207963/Centricity/Domain/186/CHROMEBOOK
%20SHORTCUTS.pdf

Public Wifi: Available in MCHS, WMS, WYES, and SBO parking lots.
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